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Annex B 

FACT SHEET  

PUBLIC TRANSPORT CUSTOMER SATISFACTION SURVEY AND POINT-TO-POINT 
TRANSPORT SERVICES CUSTOMER SATISFACTION SURVEY 2025 

  
1 The fieldwork for the Public Transport Customer Satisfaction Survey 2025 was 
conducted from 18 August to 5 September 2025, with 5,505 commuters aged 15 and 
above participating via online surveys and face-to-face interviews at bus interchanges 
and MRT stations. The Point-to-Point Transport Services Customer Satisfaction Survey 
2025 was conducted from 15 to 28 August 2025. 1,700 commuters aged 15 and above 
participated via online surveys and face-to-face interviews at pick-up and drop-off points 
at malls, food centres, and MRT stations. 

2 The charts below indicate the satisfaction bandings of the 25 service attributes for 
bus services and train services, and the 16 service attributes for taxi services and PHC 
services, based on the respondents’ last ride experiences.  
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Bus Service Attribute Satisfaction Scores (Last Ride Experience) 
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Train Service Attribute Satisfaction Scores (Last Ride Experience) 
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Taxi Service Attribute Satisfaction Scores (Last Ride Experience) 

 

 

  



 

5 | Page 

PHC Service Attribute Satisfaction Scores (Last Ride Experience) 

 

 


